
To Register: 
Please fax your registration form to 
Cheryl Roney at 373-6040.  Mail your 
check to Cheryl Roney at Mid Coast  
Hospital, 123 Medical Center Drive, 
Brunswick, Maine 04011—or bring it  
with you on the day of the conference.  
The fee for dinner on Thursday and  
conference on Friday: $100—members, 
$125—non members, or for conference 
only: $75—members, $100—non  
Members 
 
Please make check payable to MAHAP 

ANNUAL 2010 SPRING 
CONFERENCE 

May 21, 2010 
8:15 a.m. to 3:30 p.m. 
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43 Whiting Hill Rd., Brewer  

Hosted by: 

Eastern Maine Healthcare Systems 
& 

Eastern Maine Medical Center 

   Maine Association of 
Healthcare Administrative Professionals 



Spring 2010 Planning Committee: 
Debra Macaulay, Kandi Robinson, Gayle 
Littlefield, Patty MacDougall of Eastern 
Maine Healthcare Systems and Susan 
Nasberg of Eastern Maine Medical Center 

8:15     Registration & Continental  
Breakfast 

 
8:30     Welcome 
 Michelle Hood, CEO, EMHS 
 
8:45     Career Management or Career Chaos: 

It’s up to you!  — Julie Jansen 
 

10:15 Break 

10:30 You Want me to Work with Who?       
— Julie Jansen 

12:00    Lunch  
   
12:30    Tour of CCOM / EMHS 
 
1:30 Zumba: Introduction & Demo 
 
2:00 Innovation — Jerry Whalen, EMHS VP 

of Business Development 
 
2:30 Conflict Management &  
 Resolution — Angel Dupont 
 

Conference Schedule Program Descriptions 
Julie Jansen has empowered thousands of  
professionals to find success, satisfaction and  
fulfillment at work. A dynamic, much-sought-after 
speaker, author, facilitator, trainer, coach, and  
business consultant to Fortune 500, privately held 
companies and nonprofits, Julie helps senior  
executives, managers, business owners, and  
professionals in all industries learn how to increase 
their effectiveness and jumpstart their careers.  
 
Taking a Proactive Approach to Managing Your  
Career —  Individuals who take charge of their own  
careers are more likely to be productive and fulfilled — 
and to be viewed in a positive light by their  employers. 
You will learn how to recognize the difference between a 
satisfying career and a chaotic one; why “politics” is not a 
dirty word; the importance of networking both inside and 
outside your organization.  
 
Eleven Keys to a Stress-free, Satisfying and  
Successful Work Life... No Matter Who You Work   
With — No matter where you work, it's inevitable that  
you will come across a difficult person or two. Julie offers 
real-life advice on how to work effectively with even the 
most stubborn, incompetent, lazy, indecisive, irritating, 
lewd, and repugnant co-workers - whether they're your 
boss, colleague, or direct report. Learn the eleven main  
character traits that inform our day-to-day workplace 
behavior; how to recognize the root causes of problem 
behavior and effectively confront problem coworkers.  
 
Angel Dupont has been a member of EMHS for  
the past six years and currently serves as the  
Director of Clinical Applications.  Angel teaches  
Crucial Conversations for her organization and with 
great enthusiasm helps her colleagues “get unstuck”. 
 
Conflict Management & Resolution —  Conflict is 
good when managed effectively and really bad when 
it is not.  By using compromise, consideration, and 
compassion as complementary components of a non-
confrontational and non-judgmental style of conflict 
management, we will humanize your boss, work on 
you, and learn to employ three strategies that will 
help your conflicts lead to positive results! 

Direction to EMHS 

North or South, take I-395 East, exit 182A  
From I-95 This is the first Bangor exit when 
traveling from the South and the last exit 
when traveling from the North.  You will be 
heading East toward Brewer, Ellsworth, Bar 
Harbor.   Proceed East to the end of the 
I-395 connector.  Distance is approximately 
4 miles.  Stay in the left lane under the 
over-pass and proceed onto Wilson Street 
heading toward the Brewer business dis-
trict.  Turn left at the first light onto Dirigo 
Drive.  Take next left onto Whiting Hill Rd.  
The Cianchette Building is at the end of 
this road.   
 
Check in with the receptionist in the main 
lobby upon arrival. Please note: this is a 
fragrance free office building.   
 

Hotel Accommodations 
Overnight accommodations for Thursday, 
May 20th are available at Hollywood Slots, 
500 Main St. (207) 561-6100.  Mention 
MAHAP block of rooms and get a room for 
$80/night.   
 
Directions are the same as the dinner. 
 

Maine Association of Healthcare 
Administrative Professionals 

 

Dinner on May 20th  

Join your peers for dinner at The Hollywood 
Slots (banquet room) 500 Main Street,  
Bangor on Thursday evening at 6:30.   

Directions: North & South on I-95 exit 182A 
onto I-395 East. Take exit #3A-B /Downtown 
Bangor (US-1A)/Hampden (ME-9)/Farm Rd. 
toward #3A/US-1A W/Hampden (ME-9 W) / 
Farm Rd.  Turn left on Farm Rd and then left 
on Main St (US-1A) go 0.29 mi.  Hollywood 
Slots is on your right. 


	To Register:

	May 21, 2010

	8:15 a.m. to 3:30 p.m.

	Maine Association of Healthcare Administrative Professionals

	￼   Maine Association of

	Healthcare Administrative Professionals

	8:15    	Registration & Continental 

	Breakfast

	8:30    	Welcome

		Michelle Hood, CEO, EMHS

	8:45    	Career Management or Career Chaos: It’s up to you!  — Julie Jansen

	12:00   	Lunch 

	Conference Schedule

	Program Descriptions

	Maine Association of Healthcare Administrative Professionals



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



